
Our mission is to build lasting relationships with our 
customers, partners and professional associates in 
the construction, built environment and industrial 
sectors by consistently delivering high quality 
telemarketing and lead generation services that 
achieve a substantial return on investment.

Tel: 0151 357 2166
Email: info@advance-tm.co.uk
Web: advancetmgroup.co.uk



We prioritise opportunities to advance people development and we regularly share our 
knowledge, experiences and expertise. 

We actively encourage, support and respect the ideas, views and insight of others.

Through collaborations with our customers, partners and associates, we deliver an excellent 
standard of service at all times. 

Quality is at the heart of our organisation and we work tirelessly to adopt best working 
practices, qualify each lead and exceed expectations. 

We thrive on transparency, fairness and integrity; by understanding our customers’ goals, 
practical solutions and delivering high impact sales leads.

Our Values

Established in 2016, we are experienced telemarketers and enquiry generation specialists working 
exclusively for the construction, built environment and industrial sectors.

Helping to transform and grow your business by increasing awareness of your products and 
services, we use our industry knowledge and professionalism to connect you with potential clients 
and we work diligently and persistently to help achieve profitable opportunities for your business.

The success of your company is our priority, and we will get to know your business and 
understand your goals before providing a technology-led, customer-focused telemarketing and 
lead generation service.

Who We Are? 

Quality leads to the UK’s 
construction, built environment 
and industrial sectors. 



Appointment Scheduling 
“Miele have used other telemarketing 
companies before Advance Group; 
however, we would not look anywhere 
else for our telemarketing 
requirements. The team at Advance 
have been amazing, clear 
communications, fantastic results and 
a great understanding of the industry 
and more importantly what we 
wanted to achieve. I can’t recommend 
them enough!” 

Miele - Katie Guinan
Business Development Manager

New Build
If you are a service provider, installer or material manufacturer 

looking for profitable opportunities within the new build 

construction sector, we can support your business through the 

provision of highly targeted and tailored telemarketing campaigns. 

CPD - Scheduling Campaign 
“Their team of account managers 
relish the challenges set out to them 
and have exceeded our expectations, 
we have recommended their services 
to other divisions within our
organisation” 

KINGSPAN - Willie Worthington
Sales Manager

We can arrange for you to price for work at both tender 

and onsite stages, schedule CPD seminars with 

architects and specifiers, book appointments with key 

targets and help you enlist on highly coveted supply 

chain and framework agreements.



As highly experienced, trained 

telemarketers, we have proven 

success in generating quality leads 

using real time data, extensive 

industry knowledge and the latest 

market intelligence and can 

schedule qualified appointments 

with key decision makers at the 

right time. 

Appointment  Scheduling 
and CPD Booking   
“We have worked with Advance on 
various campaign briefs since 2017, 
they are an excellent source of quality 
lead generation for our business” 

ROCA - Mark Poulain
Commercial Director Specification

Built Environment
Whether you are a building surveyor, RICS, 

building contractor, project manager or 

other product/service provider seeking to 

gain new and exciting contacts within the 

Built Environment/Refurbishment sector, we 

can do the hard work for you. 

Appointment Scheduling End User 
“We approached Advance Group after receiving 
a call from one of their business development 
executives, we have found them to be very 
professional from the offset and accommodat-
ing in our requirements with regards to working 
from our internal CRM system. We have since 
increased our telemarketing requirements to 
include additional campaigns and would have 
no hesitation in recommending them, we look 
forward to a long and mutually beneficial 
partnership.” 

Filtex - Anthony Fox
Sales Director



On Site Enquiry Generation & 
Appointment Scheduling 
“Advance Group supported our inhouse 
business development and sales team for 
nearly 2 years prior to the pandemic and 
country wide lockdown. They were flexible 
with their approach and worked with us 
on our CRM to achieve a consistent high 
level of results, making changes where 
required and constantly improving as the 
campaign continued.They provided 
valuable resource in helping us to meet 
our activity targets and we would not 
hesitate to use them again.” 

RVT GROUP - Tim Dupnt
Director

Proud Partners with:

Helping you to make connections with 

those who will really benefit from your 

products and services, our team of 

professional telemarketers will introduce 

you to the right people at the right time 

so you can develop long term, mutually 

beneficial relationships.

Industrial Sector
At Advance Group, we are well placed to deal with the complex campaign needs of the Industrial Sector 

and are experts in generating qualified appointments for companies wishing to optimise maintenance 

opportunities within processing, property management and facilities management.



Tel: 0151 357 2166
Email: info@advance-tm.co.uk
Address: Office 5, Venture Point Business Park, 
 Stanney Mill Road, Ellesmere Port, 
 Cheshire  CH2 4GY

 www.advancetmgroup.co.uk

In Partnership with:


